Attention Visitors to St. Johnsville Rehabilitation and Nursing Center:
Fact Sheet for Indoor Visitation: Distribute at each visit. 
We are actively screening and restrict visitation by those who meet the following criteria:
1. Signs or symptoms of a respiratory infection, such as fever, cough, shortness of breath, or sore throat.
2. In the last 14 days, has had contact with someone with a confirmed diagnosis of COVID-19, or under investigation for COVID-19, or are ill with respiratory illness.
3. Have Visited states with sustained community transmission. For updated information on affected countries visit: https://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
https://coronavirus.health.ny.gov/covid-19-travel-advisory
4. Visitors must have documentation of negative COVID test within the last 7 days.
For those individuals that meet the above conditions, visitation is prohibited. 
Visitation is limited to time between 1pm and 7pm. 
Residents positive for COVID -19, Residents with COVID -19 signs or symptoms, and 
Residents in a 14-day quarantine or observation period are not eligible for visits.
Visits are limited to 2 persons to one resident for a limited amount of time. 
Visitors must wear a mask during the entire visit to the facility. The mask must be placed properly and covering the entire mouth and nose. 
Visitors will be required to use hand sanitizer upon entry, complete a questionnaire regarding the above criteria, and perform hand hygiene throughout the visit.
If the visit is related to compassion/end of life visitation, the visitors are asked to limit surfaces touched, and use of PPE according to current facility policy while in the Resident’s room. 
At any time, St. Johnsville Rehabilitation and Nursing Center may insist deferring your visit to a later date due to operational constraints. 
Visitors are asked to limit their movement within the facility to the designated area for visitation. 
· The Dining Room is the designated area for all visits within the facility. The Resident and Family Services Conference room and the Activities room. You will be required to enter and exit the building through the Main entrance and not enter or go through any resident care areas.  

· These rooms will be disinfected after each Resident-Visitor meeting.
Avoid physical contact with Residents and others while in the facility. For example, practice physical distancing with no hand-shaking or hugging, and remain six feet apart.

In lieu of visits please consider:
a) Utilizing phone, video-communication
The facility will send update and alerts to families regarding and changes to the current policy.
Residents still have the right to access the Ombudsman program. 

Please report to the facility any signs and symptoms of COVID-19 or acute illness within 14 days after visiting the facility. Immediate reporting is essential. 
· Call the facility and ask for Jane our Infection Control Nurse

Questions? COVID-19 HELP CENTER 888-364-3065
